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BOOKINGS POLICY

Tickets are non-refundable and transfers of date are only allowed if enough notice is
given. If you cannot attend on the date you have pre-booked for, please call to rearrange
your visit. You will normally be given 30 days to re-use your ticket before it expires, but
you must give us at least 1 week’s notice if you need to rearrange your visit. You can only
re-book your tickets on one occasion. All Tickets are non-refundable. Should Government
guidelines result in closure of our facility, we will of course rearrange your visit for when
we are able to reopen. Opening times and prices are subject to change without notice.
PLEASE NOTE: We do not accept tickets or vouchers that have been purchased from any
third party. The resale of our tickets by third parties without our permission is a
fraudulent act and legal action will be taken.
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